
People remain concerned about their finances.   
1RW�VXUSULVLQJO\��FRQFHUQV�DERXW�SHUVRQDO�ÞQDQFHV�DQG�WKH� 
VWDWH�RI�WKH�HFRQRP\�KDYH�UHPDLQHG�KLJK�VLQFH�WKH�VWDUW� 
RI�WKH�SDQGHPLF��DOWKRXJK�ZHpYH�VHHQ�VPDOO�LPSURYHPHQWV��

Interest in contactless payment methods is up significantly.   
&RQWDFWOHVV�SD\PHQWV�ZHUH�DOUHDG\�RQ�DQ�XSZDUG�WUDMHFWRU\��
EXW������EULQJV�D�VKDUS�ULVH�LQ�LQWHUHVW�DQG�DYDLODELOLW\�� 
7KLV�LQFOXGHV�LQFUHDVHV�LQ�ERWK�FUHGLW�GHELW�FDUG�RSWLRQV� 
DQG�SD\PHQWV�WKURXJK�PRELOH�ZDOOHWV�

For many types of financial tools, consumers’ interest,  
use and stated importance remain steady.  
&RQVXPHUV�FRQWLQXH�WR�UDWH�WKH�LPSRUWDQFH�RI�UHDO�WLPH� 
DFFHVV�WR�ÞQDQFLDO�LQIRUPDWLRQ�DQG�DOHUWV�IRU�ELOOV�DQG�EDODQFHV�
YHU\�KLJKO\��0HDQZKLOH��LQWHUHVW�LQ�FRQVROLGDWLRQ�VHUYLFHV� 
WR�PDQDJH�DOO�ÞQDQFHV�LV�VLPLODU�WR�ODVW�\HDU�

Mobile is in, cash is out.   
$V�GDLO\�DFWLYLWLHV�UHVXPH��FKDQJHV�LQ�XVH�RI�ÞQDQFLDO�VHUYLFHV�
WRROV�VLQFH�WKH�SDQGHPLF�EHJDQ�VHHP�WR�EH�VWLFNLQJ��0DQ\� 
SHRSOH�KDYH�LQFUHDVHG�XVH�RI�PRELOH�FKHFN�GHSRVLWV�DQG� 
SD\PHQW�DSSV��ZKLOH�WKH\�KDYH�GHFUHDVHG�XVH�RI�FDVK� 
DQG�LQ�EUDQFK�$70V��
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$�QRWH�DERXW�WKLV�VXUYH\
7KLV�VXUYH\�RI�������8�6��DGXOWV�ZDV�FRQGXFWHG�$XJXVW���t6HSWHPEHU���������DV�SDUW�RI�WKH�([SHFWDWLRQV�	�([SHULHQFHV� 
TXDUWHUO\�VXUYH\V�IURP�)LVHUY��,W�LV�SDUW�RI�WKH�ORQJHVW�UXQQLQJ�FRQVXPHU�WUHQGV�VXUYH\�RI�LWV�NLQG��7KLV�VXUYH\�LV�IRFXVHG�RQ� 
KRZ�SHRSOH�PDQDJH�ÞQDQFHV�LQ�WKHLU�KRXVHKROGV��

7KLV�VXUYH\�ZDV�ÞHOGHG�DIWHU�VRFLDO�GLVWDQFLQJ�UHTXLUHPHQWV�DQG�EXVLQHVV�FORVXUHV�KDG�EHHQ�OLIWHG�LQ�PDQ\�SDUWV�RI�WKH�FRXQWU\�� 
+RZHYHU��PDQ\�SHRSOH�UHPDLQ�DIIHFWHG�E\�&29,'����LQ�WHUPV�RI�WKHLU�SK\VLFDO��ÞQDQFLDO�DQG�VRFLDO�KHDOWK��7KRVH�HIIHFWV�DUH� 
OLNHO\�WR�LQßXHQFH�WKH�ZD\�SHRSOH�PRYH�DQG�PDQDJH�WKHLU�PRQH\��

$V�ZLWK�DOO�([SHFWDWLRQV�	�([SHULHQFHV�VXUYH\V��WKH�UHVXOWV�KLJKOLJKWHG�KHUH�VKDUH�WUHQGLQJ�GDWD��FRPSDULVRQV�WR�ODVW�\HDUpV�VXUYH\���


