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$ QRIH DERXW WKLV VXUYH\

7KLV VXUYH\ RI 8 6 DGXMV ZDV FRQGXFIHG $XIXVIl  t6HSWHPEHU DV SDW RI'WKH ([SHFWDWRQV ([ SHULHQFHV
TXDUIHUN VXUYH\V IURP )LVHUY Wi LV SDUN RI WKH (IRQJIHW UXQQLQJ FRQVXPHU IWHQGV VXUYH\ RI LIV NIQG 7KLV VXUYH\ LV IRFXVHG RQ
KRZ SHRSIH PDQDJH PQDQFHV LQ WKHW KRXVHKRIGV

7KLV VXUYH\ ZDV PHIGHG DIWHU VRFLD) GIVWIDQFLQJ UHTXWHPHQIV DQG EXVIQHVV FIRVXUHV KDG EHHQ LIWHG LQ PDQ\ SDWV RI WKH FRXQIU\
+RZHYHU PDQ\ SHRSIH UHPDLQ DIIHFIHG E\ &29,"  1Q IHUPV RI WKHW SK\VLFD) PQDQFLD) DQG VRFLDI KHDWK 7KRVH HITHFIV DUH
IINHO\ WR LQBRXHQFH WKH ZD\ SHRSIH PRYH DQG PDQDJH WKHW PRQH\

$V ZUK DI ([SHFIDIRQV ~ ([SHUHQFHV VXUYH\V WKH UHVXWV KLIKILIKWHG KHUH VKDUH WHQGLQJ GDID FRPSDULVRQV WR (DIl \HDUpV VXUYH\

People remain concerned about their fnances.

1RW VXUSUVLQIIN FRQFHUQV DERXW SHUVRQD) PQDQFHV DQG WKH
VWDWH RI WKH HFRQRP\ KDYH UHPDLQHG KLIK VLQFH WKH ViIDUW

RI WKH SDQGHPLF DWKRXJK ZHpYH VHHQ VIPDN LP SURYHPHQIV

Interest in contactless payment methods is up signifcantly.
&RQIDFIIHVV SDNPHQIV ZHUH DIUHDG\ RQ DQ XSZDUG WDIHFIRU\
EXW EULQJV D VKDUS UVH LQ LQWHUHW DQG DYDLWDELILWN\

7KLV LQFIXGHV LQFUHDVHV LQ ERIK FUHGLW GHELW FDUG RSWLRQV

DQG SD\PHQIWV WKURXJIK PRELUH ZDIHWV

For many types of fnancial tools, consumers’ interest,

use and stated importance remain steady.

&RQVXPHUWV FRQILQXH WR UDWH WKH LPSRUWDQFH RI UHDI ILPH
DFFHVV IR PQDQFLDI LQIRUPDILRQ DQG DIHUIV IRU ELNV DQG EDIDQFHV
YHU\ KLIKI\ OHDQZKLH LQWHUHWI LQ FRQVRILGDILRQ VHUYLFHV

IR PDQDJH DI PQDQFHV LV VLPLDU iR IDVW \HDU

Mobile is in, cash is out.

$V GDU\ DFILYWLHV UHVXPH FKDQJHV LQ XVH Rl PQDQFLD) VHUYLFHV
IRRV VIQFH WKH SDQGHPLF EHJDQ VHHP IR EH VILFNLQJ ODQ\
SHRSIH KDYH LQFUHDVHG XVH Rl PREWH FKHFN GHSRVUIV DQG
SD\PHQW DSSV ZKIH WKH\ KDYH GHFUHDVHG XVH RI FDVK

DQG LQ EUDQFK $70V




