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Every second counts when
your institution is under
attack from ransomware

or other cyberthreats.
That’s why you need a
layered and comprehensive
approach to keep your
fnancial institution’s

data, infrastructure and
reputation safe.

CyberProtect from Fiserv helps protect against
cyberattacks specifcally targeting your fnancial
institution’s vulnerabilities. Our solution
provides 24/7 monitoring of your endpoints,
networks and cloud environments to help you
detect, respond and recover from accelerating
cyberattacks. This enables you to focus your
valuable IT resources on business growth and
strategic opportunities rather than monitoring,
managing and maintaining disparate
cybersecurity modules.

CyberProtect: Managed Detection
and Response

This fully managed, end-to-end, advanced threat
management service counteracts attacks and data
breaches by providing you with real-time, proactive threat
monitoring, detection and response. Monitoring services
include 24/7 collection, storage, reporting and client
notifcation of security events and device health events.

Managed Detection and Response enables you to reduce
your time to detect from months to minutes, improve
your security posture, and redirect your IT staff from
reactive and repetitive incident response work toward
more strategic projects.

CyberProtect: Microsoft” Managed
Detection and Response

Utilizing the breadth of threat protection capabilities
built into Microsoft products, including Microsoft 365
Defender and Azure Sentinel, Microsoft Managed
Detection and Response provides organizations

with a fully managed, end-to-end, advanced threat
management service. It detect attacks and data
breaches, and gives you real-time insights and tools to
prevent, detect, investigate and respond to incidents.

Maximize the full value of Microsoft’s entire security
suite. Using our award-winning solution, you can take
your security and compliance to the next level while
receiving 24/7 managed detection and response.

CyberProtect: Digital Risk Protection

You've spent a lot of time, energy and money to build
up your organization’s brand. Now more than ever, you
need to protect your fnancial institution’s brand assets
from cyberattacks.
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Digital Risk Protection detects deception tactics,
including the creation of lookalike domain names and
webpages, fake social media sites and fraudulent mobile
apps used to victimize your clients. This capability
includes a malicious domain take-down service. The
solution identifes freshly stolen credit cards and
facilitates proactive protection for your customers.

It also highlights employee usernames and passwords
compromised in the underground economy,

or phishing attacks, fagging them for mitigation to avoid
account takeover attacks.

CyberProtect: Third-Party Risk
Management

Outsourcing critical business systems and services
is one of the fastest-growing security risks to an
organization’s sensitive data. Many breaches occur
due to a vulnerability in the supply chain. Third-Party
Risk Management monitors 24/7 to help you identify,
prioritize and remediate threats posed by vendor and
third-party relationships.

CyberProtect: Identity Watch

Spyware is the most common malware downloaded

by clicking on infected links. Identity Watch is an
identifcation protection plan that includes software that
protects all of your devices from recording spyware.
This solution can be made available to your associates
as well as your customers or members.

Identity Watch is different from other identity protection
plans because it includes keystroke encryption
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Key Benefts

%

Reduce risk — By orchestrating activity across
previously disparate modules, CyberProtect
strengthens defenses

Gain effciencies — Automated and remote
remediation frees you to focus resources on
building business value

Respond faster — Intelligible and actionable
alerts eliminate cybersecurity noise and
uncoordinated alerts

24/7 coverage — Reduce your time to detect
from months to minutes

%

%

Receive remediation on your behalf — Improve
your security posture

Extend your resources — Redirect your IT staff
from reactive and repetitive incident response
work toward more strategic projects

Access industry-leading partners — Named
No. 1 Managed Detection and Response (MDR)
espme32.334x00.6pme32.334xr.6pIS@ecei)-SCN
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onnect With Us

For more information
about CyberProtect:

800-872-7882

getsolutions@fserv.com

Fiserv is driving innovation in Payments,
Processing Services, Risk & Compliance,
Customer & Channel Management and
Insights & Optimization. Our solutions
help clients deliver fnancial services at
the speed of life to enhance the way
people live and work today.

Visit fserv.com to learn more.
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