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FirstVision

In an uncertain economic 
environment, many 
companies are looking to 
lower OpEx and CapEx 
investments, generate 
new revenues and digitize 
payment and self‑servicing 
capabilities.

You’re also balancing many challenges and complexities. 
Decisions associated with running and modernizing 
your credit, debit and prepaid platforms must address 
the needs of the digital consumer and the growing 
competitive threat from new market entrants.

FirstVision from Fiserv is our outsourced processing 
solution designed to meet your challenges head-on and 



FirstVision

VisionPLUS
Core
Software
Platform
Multi-product
Multi-currency
Multi-language
Multi-scheme

Risk management

Back-office 
services Contact center services

Card/PIN fulfilment 
(virtual and physical)

Disputes/debt 
management

Portfolio 
consultancy

Platform 
consultancy

IT development

Training

Project managementTop-tier 
data centre

Print and mail

Digital 
self‑service

Event-based 
communications

Debit card 
payments

Offers and loyalty

Analytics and 
business intelligence

FirstVision

	� Global scale drives efficiency 
and savings

Significant scale economies can deliver in-year and 
ongoing cost reduction compared to in-house platforms. 
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Connect with us

Fiserv is driving innovation in Payments, 
Processing Services, Risk & Compliance, 
Customer & Channel Management and 
Insights & Optimization. Our solutions 
help clients deliver financial services at 
the speed of life to enhance the way 
people live and work today.

Visit fiserv.com to learn more.

For more information 
about FirstVision: 

emeafioriginationteam@fiserv.com
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