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Client Profile

,Q�������ÞYH�WHDFKHUV�IRUPHG�WKH�%DWRQ�5RXJH�7HDFKHUV�)HGHUDO�&UHGLW�8QLRQ�ZLWK���������WKH\�KDG� 
VWRUHG�LQ�D�VKRHER[��.QRZQ�WRGD\�DV�1HLJKERUV�)HGHUDO�&UHGLW�8QLRQ��WKH�LQVWLWXWLRQ�LV�WKH�ODUJHVW�
FUHGLW�XQLRQ�LQ�WKH�%DWRQ�5RXJH��/$�DUHD��ZLWK����ELOOLRQ�LQ�DVVHWV�XQGHU�PDQDJHPHQW��7KH�RUJDQL]DWLRQ�
VHUYHV�PRUH�WKDQ��������PHPEHUV�IURP����EUDQFKHV�DQG�D�OHQGLQJ�FDOO�FHQWHU��DV�ZHOO�DV�RIIHULQJ�
PHPEHUV�EDQNLQJ�DFFHVV�IURP�DQ\ZKHUH�XVLQJ�GLJLWDO�WRROV�

Challenge
1HLJKERUV�ZDQWHG�WR�FRQVROLGDWH�WKH�QXPEHU�RI�SURGXFWV�DQG�YHQGRUV�WKDW�LW�UHOLHG�RQ�WR�VHUYH�LWV�PHPEHUV��,7�OHDGHUV�
ZDQWHG�WLJKWHU�LQWHJUDWLRQV�EHWZHHQ�IHZHU�SURGXFWV�WR�PDNH�FRQWDFW�FHQWHU�RSHUDWLRQV�PRUH�HIÞFLHQW�DQG�HDVLHU�WR�
PDQDJH��ZLWKRXW�FRPSURPLVLQJ�RQ�VHFXULW\�RU�FRPSOLDQFH�

Solution
1HLJKERUV�VHOHFWHG�FRQWDFW�FHQWHU�DV�D�VHUYLFH��&&DD6��FDSDELOLWLHV�DQG�K\EULG�FRPPXQLFDWLRQV�VROXWLRQV�LQ�/LQN/LYH�
IURP�)LVHUY�WR�VXSSRUW�LWV�FRQWDFW�FHQWHU�DQG�PHPEHU�LQWHUDFWLRQV��/LQN/LYH�GLJLWDO�FXVWRPHU�VHUYLFH��'&6��LQWHJUDWHV�
ZLWK�1HLJKERUVp�FRUH�EDQNLQJ�SODWIRUP�DQG�XVHV�DUWLÞFLDO�LQWHOOLJHQFH��$,��WR�HQDEOH�VHFXUH��FURVV�FKDQQHO�FRQYHUVDWLRQV��
1RZ��1HLJKERUV�XVHV�RQH�SODWIRUP�WR�WH[W��FKDW��FDOO��HPDLO�DQG�YLGHR�FRQIHUHQFH�ZLWK�PHPEHUV�

Proof Points
	� �1HLJKERUV�DJHQWV�FDQ�XVH�RQH�SODWIRUP�WR�FDOO��FKDW��WH[W��VHFXUHO\�HPDLO��DQG�YLGHR�FRQIHUHQFH�PHPEHUV�DQG�

VFKHGXOH�PHPEHU�DSSRLQWPHQWV

	� �7KH�&&DD6�VROXWLRQ�LQ�/LQN/LYH�PDGH�SK\VLFDO�SKRQHV�QHDUO\�REVROHWH��DERXW�����RI�1HLJKERUVp�GHVN�SKRQHV�ZHUH�
HOLPLQDWHG�E\�/LQN/LYH�

	� �1HLJKERUV�HPSOR\HHV�FDQ�ZRUN�DQG�VHUYH�PHPEHUV�IURP�DQ\�ORFDWLRQ�WKDW�KDV�VHFXUH�LQWHUQHW�DFFHVV��LQFOXGLQJ�IURP�
WKHLU�PRELOH�SKRQHV

	� �$,�FDSDELOLWLHV�KDQGOH�DERXW�����RI�URXWLQH�LQTXLULHV��VR�RQO\�LQWHUDFWLRQV�WKDW�UHTXLUH�KXPDQ�VXSSRUW�DUH�URXWHG�WR�
DJHQWV��KHOSLQJ�1HLJKERUV�RSHUDWH�DW�SHDN�HIÞFLHQF\�DQG�PDLQWDLQ�KLJK�VHUYLFH�OHYHOV�ZLWKRXW�DGGLQJ�VWDII



6WHYH�6FKH[QD\GHU�VWDUWHG�ZRUNLQJ�DW�1HLJKERUV�
)HGHUDO�&UHGLW�8QLRQ�DERXW����\HDUV�DJR��ÞUVW�DV�D�WHOOHU�
DQG�WKHQ�DV�D�ORDQ�RIÞFHU��$URXQG�������WKH�FUHGLW�XQLRQ�
VWDUWHG�LWV�ÞUVW�qFRPSXWHU�RSHUDWLRQV�GHSDUWPHQW�r�DQG�
6FKH[QD\GHU�ZDV�WDSSHG�WR�OHDG�WKH�JURXS�

7RGD\��6FKH[QD\GHU�LV�&,2�RI�WKH�ODUJHVW�FUHGLW�XQLRQ�LQ�
WKH�%DWRQ�5RXJH��/$�DUHD��$QG�WKH�FUHGLW�XQLRQpV�GLJLWDO�
VWUDWHJ\�KDV�H[SDQGHG�WR�LQFOXGH������PHPEHU�DFFHVV��
GLJLWDO�SD\PHQWV��PRELOH�EDQNLQJ��RQOLQH�OHQGLQJ�DQG�
IUDXG�SURWHFWLRQ��DPRQJ�RWKHU�GLJLWDO�FDSDELOLWLHV�

$V�GLJLWDO�EDQNLQJ�HYROYHG��1HLJKERUV�DFFXPXODWHG�D�
QXPEHU�RI�SURGXFWV�DQG�YHQGRU�UHODWLRQVKLSV�WR�KHOS�LW�
VHUYH�PHPEHUV��(YHQWXDOO\��WKH�PXOWLSOLFLW\�RI�VROXWLRQV�
EHFDPH�WRR�PXFK�WR�PDQDJH�

q:H�ZHUH�LQLWLDOO\�ORRNLQJ�WR�DGG�FKDW�FDSDELOLWLHV�WR�RXU�
KRPH�EDQNLQJ�SURGXFW��EXW�ZH�GLGQpW�ZDQW�WR�FUHDWH�
DQRWKHU�UHODWLRQVKLS�ZLWK�DQRWKHU�SURGXFW�DQG�DQRWKHU�
YHQGRU�r�6FKH[QD\GHU�VDLG��q:H�GHFLGHG�WR�VWHS�EDFN�
DQG�VHH�LI�ZH�FRXOG�FRQVROLGDWH�LQVWHDG�r



Serving Members From Any Device, Anywhere

More Positive Member Interactions 
With Less Staff

1HLJKERUV�ORRNV�DW�W\SLFDO�FDOO�FHQWHU�PHWULFV�WR�JDXJH�
SHUIRUPDQFH��VXFK�DV�FDOO�WLPHV��DEDQGRQPHQW��
VHUYLFH}OHYHOV�DQG�ÞUVW�FDOO�UHVROXWLRQV��,W�DOVR�XVHV�
PHPEHU�VXUYH\V�DQG�qP\VWHU\�VKRSSHUVr�WR�HYDOXDWH�
WKH�FDOO�FHQWHU�

7KH�FDOO�FHQWHU�VWDUWHG�WR�LPSURYH�RQ�HYHU\�SHUIRUPDQFH�
PHWULF�DIWHU�LPSOHPHQWLQJ�/LQN/LYH��6FKH[QD\GHU�VDLG�
WKH�FUHGLW�XQLRQ�DGMXVWHG�IHHV�DQG�PDGH�EXVLQHVV�
FKDQJHV�WKDW�DIIHFWHG�ERWK�WKH�PHWULFV�DQG�FXVWRPHU�
VDWLVIDFWLRQ��%XW�LW�ZDV�DOVR�FOHDU�WKDW�/LQN/LYH�KHOSHG�
WKH�FRQWDFW�FHQWHU�RSHUDWH�PRUH�HIÞFLHQWO\�

)RU�H[DPSOH��1HLJKERUVp�FRQWDFW�FHQWHU�KDV�IHZHU�
HPSOR\HHV�WKDQ�LW�GLG�D�IHZ�\HDUV�DJR�t�EXW�LWpV�
EHHQ�DEOH�WR�PDLQWDLQ�DQG�LPSURYH�VHUYLFH�OHYHOV�
ZLWK}/LQN/LYH�

7KH�FUHGLW�XQLRQ�UHFHQWO\�DGGHG�DQ�DUWLÞFLDO�LQWHOOLJHQFH�
�$,��OD\HU�WR�/LQN/LYH�WR�KHOS�LW�UHVROYH�PRUH�LQTXLULHV�
ZLWKRXW�DGGLQJ�VWDII��7KH�$,�SURGXFW�FDQ�UHVROYH�PRVW�
URXWLQH�UHTXHVWV��DQG�LW�LQWHOOLJHQWO\�URXWHV�FDOOV�WKDW�
DEVROXWHO\�QHHG�D�KXPDQ�DJHQW�

$IWHU�DERXW�WKUHH�ZHHNV��6FKH[QD\GHU�VDLG�WKH�$,�WRRO�
ZDV�DEOH�WR�DQVZHU�����RI�PHPEHUVp�FDOOV��:LWK�PRUH�
WLPH�DQG�VRPH�DGMXVWPHQWV��KH�DQWLFLSDWHV�LW�ZLOO�EH�
DEOH�WR�DGGUHVV�DURXQG�����RI�FDOOV�

:LWK�ZRUNIRUFH�PDQDJHPHQW�GDVKERDUGV�DQG�LQVLJKWV�
IURP�/LQN/LYH��LW�ZLOO�EH�HDVLHU�IRU�1HLJKERUV�WR�FDOFXODWH�
WKH�ULJKW�VWDIÞQJ�OHYHO�DQG�WKH�ULJKW�VNLOOVHWV�WR�KLUH�

6FKH[QD\GHU�H[SHFWV�WKH�FDOO�FHQWHUpV�HIÞFLHQF\�WR�
LQFUHDVH�DV�PRUH�PHPEHUV�DGRSW�GLJLWDO�WRROV��7R�
HQFRXUDJH�QHZ�FRQWDFW�RSWLRQV��KH�VDLG�WKH�FUHGLW�XQLRQ�
LV�IHDWXULQJ�PRELOH�FDSDELOLWLHV�LQ�LWV�PDUNHWLQJ�

2YHUDOO��6FKH[QD\GHU�VDLG�EHLQJ�HIÞFLHQW�PDNHV�
1HLJKERUV�PRUH�FRPSHWLWLYH�LQ�WKH�PDUNHW�

q:KHQ�ZH�RSHUDWH�PRUH�HIÞFLHQWO\��ZH�FDQ�EULQJ�EHWWHU�
SURGXFWV��VHUYLFHV�DQG�UDWHV�WR�RXU�PHPEHUV�r�KH�VDLG�

Plug and Play

1HLJKERUV�GLGQpW�H[SHULHQFH�DQ\�VHUYLFH�GURSV�GXULQJ�
LPSOHPHQWDWLRQ��6FKH[QD\GHU�VDLG�LW�ZDV�qOLNH�EHLQJ�
RQ�RQH�V\VWHP�RQH�GD\��WKHQ�/LQN/LYH�WKH�QH[W��,W�ZDV�



)LVHUY��,QF�
����)LVHUY�'ULYH
%URRNÞHOG��:,������
ÞVHUY�FRP

�������)LVHUY��,QF��RU�LWV�DIÞOLDWHV��)LVHUY�LV�D�WUDGHPDUN�RI�)LVHUY��,QF���UHJLVWHUHG�RU�
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&RQQHFW�:LWK�8V

)LVHUY�LV�GULYLQJ�LQQRYDWLRQ�LQ�3D\PHQWV��
3URFHVVLQJ�6HUYLFHV��5LVN�	�&RPSOLDQFH��
&XVWRPHU�	�&KDQQHO�0DQDJHPHQW�DQG�
,QVLJKWV�	�2SWLPL]DWLRQ��2XU�VROXWLRQV�
KHOS�FOLHQWV�GHOLYHU�ÞQDQFLDO�VHUYLFHV�DW�
WKH�VSHHG�RI�OLIH�WR�HQKDQFH�WKH�ZD\�
SHRSOH�OLYH�DQG�ZRUN�WRGD\�

9LVLW fiserv.com�WR�OHDUQ�PRUH�

)RU�PRUH�LQIRUPDWLRQ 
DERXW�'LJLWDO�%DQNLQJ�
VROXWLRQV�IURP�)LVHUY��

�������������

JHWVROXWLRQV#ÞVHUY�FRP���

LQIR�OLQNOLYH�DL�ÞVHUYB
SUHIHUUHG


