
OpenFX: Issuer Currency 
Conversion from Fiserv 
offers a transparent foreign 
exchange (FX) marketplace 
for clients, enabling seamless 
connections between banks, 
merchants, treasuries and 
other vendors. The solution 
eliminates the need for 
third-party intermediaries 
in currency exchange 
transactions. Issuer Currency 
Conversion enables users to 
margin and utilise their own 
exchange rates for billing 
cardholders.

Issuer Currency Conversion is 
part of OpenFX from Fiserv, our global, 
cloud-based service that works seamlessly 
and consistently around the world. It is 
processor and acquirer agnostic, so it may 
be leveraged in Fiserv or non-Fiserv payment 
ecosystems, making it a core strategic 
platform that issuing baeha
payments, online commerce and more.

Addressing Issuer and Cardholder 
Challenges

 � Issuer Currency Conversion enables issuers to 
overcome challenges related to scheme fees, as 
well as increased currency exchange customer 
competition with neobanks, through our innovative 
solution and “locked-in” FX rates

 � The solution reduces cardholder confusion 
regarding FX fees and conversion rates, and 
decreases customer call volume regarding FX 
fees, increased chargebacks and complaints



Accessed through your institution’s mobile banking 
app, currency exchange rates are transparent and 
pre-determined. 

Issuer Benefits
Grow FX Revenue: Drive FX volume to the 
bank’s treasury and create cross-sell and upsell 
opportunities, such as loyalty programs or travel 
insurance products.

Reduce Cost: Save money by avoiding cross-border 
scheme fees and enabling FX features on existing 
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