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Digital Document Communication

Digital Document Communication operates in a 
best-of-breed, high-availability infrastructure. The web 
hosting environment at Fiserv provides the physical 
requirements to keep mission-critical servers secure. 
Other features include redundant servers and routers with 
application load balancing, extended power backup, 
state-of-the-art Ĝre suppression systems, 24/7/365 
security systems, Ĝrewall monitoring, video surveillance, 
and facility-wide motion and breach alarms. 

Our stringent quality control processes and strictly 
enforced security measures are in place to protect your 
company®s data and reputation. Fiserv provides proven 
document security for our clients in many industries.
Our levels of certiĜcation and compliance include:

	� �SSAE 18 SOC II (SAS 70)

	� PCI 3.2.1 Security CertiĜcation

	� CyberTrust Perimeter CertiĜcation 

Why Choose Digital Document Communication?

1.	 Rely on a Technology Leader

Fiserv was an early innovator in the electronic 
presentment industry and built a robust, proprietary digital 
document solution. Leveraging our expertise in document 
management, we have processed and electronically 
archived more than 85 billion documents for many of the 
largest, most diverse companies in the»world.



Digital Document Communication

Key Features

	� �Easily scales to millions of documents, 
with both accountholder-facing and 
customer/member service access tools

	� �Supports multiple document types, 
including print-stream conversion and 
presentment, PDF and XML, AFP and more

	� �Provides enrollment options designed 
to maximize paperless adoption and 
easily integrates with print processes for 
suppression or reprints

	� �Includes email notiĜcations, custom 
formatted with robust bounce and 
exception handling

	� �Integrates with existing web or intranet 
portals with secure and seamless single 
sign-on, for full ĝexibility with web 
service access

	� �Ensures secure storage and processes, 
including strong data encryption

	� �Enables administrator access to statement 
data with ĝexible user-rights provisioning, 
production data management and robust 
search and retrieval functions

2.	 Market Expertise

Fiserv supports an electronic document search and 
retrieval client base of more than 6,000 banks and credit 




